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Survey Instruments

The surveying instrument was used by
the Dover / Kent County MPO
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Dover / Kent County Metropolitan Planning Organization
TRANSPORTATION SYSTEM USE AND IMPROVEMENT SURVEY

Dover/Kent
County MPO ) . . o -
e Greetings, the Dover / Kent County Metropolitan Planning Organization (MPO) is in

the process of updating its Metropolitan Transportation Plan, which defines how the region’s
transportation system will develop over the next 25 years. Please take a few moments to
respond to the following questions. Thank you in advance for your help; we will use your ideas
as we develop the goals and vision of the plan. You may also respond on-line at

www.doverkentmpo.org.

In or near what Town do you live?

1. What forms of transportation have you used since January 2003? How often did you use
them? Please check all that apply and how often you used them. If none of these apply
to you, skip to question number 3 and proceed with the survey.

MODE FREQUENCY
Daily Weekly Monthly
Drive Alone @) @) @)
E O O o
Fixed Route @) @) @)
Paratransit @) @) O
Job Works @) @) @)
Get a Job, Get a Ride @) @) @)
Mobility Brokerage @) @) @)
Dover to Harrington Evening Service @) @) @)
Senior Center Service @) @) @)
Other Bus @) @) @)
Bicycle @) @) @)
Airplane @) @) O
Taxi Service or SCAT (Senior Citizens Affordable Taxi) @) @) @)
Van Pool @) @) @)
Car Pool @) @) @)
Walking @) @) @)

2. When using those modes of transportation what is the most common purpose of your

trip(s)?
MODE PURPOSE
Work  Shopping Recreation Entertainment Dining

Drive Alone
Bus

Fixed Route

Paratransit

Job Works

Get a Job, Get a Ride
Mobility Brokerage

Dover to Harrington Evening
Service
Senior Center Service

O OO0OO0OOO0OOO0OO
O OO0OO0OO0OO0O0OO0OO0
O OO0OO0OO0OO0OO0O0OO0
O OO0OO0OO0OO0OO0O0OO0
O OO0OO0OO0OO0OO0O0OO0
O O0OO0OO0O0OO00O0|2



MODE

PURPOSE
Work  Shopping Recreation Entertainment Dining Other

Bicycle

Airplane

Taxi Service or SCAT (Senior

Citizens
Van Poo

Car Pool
Walking

Other Bus

Affordable Taxi)
|

OO0 OO0OO0OO
OO0 OO0OO0OO
OO0 OO0OO0OO
OO0 OO0OO0OO
OO0 OO0OO0OO
OO0 OO0OO0OO

3. Since January 2003, which of the following transportation facilities have you used? (Check

all t

hat apply)

O Designated trails/sidewalks (bicycle, walking, running) O Bus stops

O On road biking (share the road areas) O Park and Ride facilities

What improvements would you recommend to the transportation system? (Check all that
apply)

O Roadway improvements and widening

O Intersection improvements (widening, additional lanes, etc.)
O Additional park and ride facilities

O Improved bus connections

O Expansion of bus services

O Increased frequency of bus services

O New roadways

O Additional traffic signals

O commuter rail services

Please indicate pedestrian and bicycle safety improvements you feel are important for
your neighborhood. (Check all that apply)

O Slower vehicle speeds

O Pedestrian crosswalks

O Pedestrian crossing signals

O Designated bicycle lanes

O Improved sight distances

O Improved signage indicating pedestrian and bicycle activity
O sidewalks

O Pedestrian/bicycle paths or trails

O Pedestrian lighting



6.

7.

10.

11.

Please name the top 5 intersections you think need to be improved with respect to
traffic safety and congestion in Kent County.

Name the top 5 roadways you think need to be improved with respect to traffic safety
and congestion in Kent County.

Can you suggest additional transportation improvements that would benefit your
community?

Complete this question only if you operate an agency or business. Identify any
transportation issues that prevent your employees, clients or customers from reaching
your location in a timely fashion.

Complete this question only if you operate an agency or business. ldentify any
transportation improvements necessary to facilitate the movement of goods to and from
your location.

Please check one of the following (four) statements that describes the rate at which
your community is growing and the impact it has on the transportation system.

O The community is growing too fast and improvements to the transportation
system are not keeping pace.

The community is growing too slowly and transportation facilities are adequate.

@) The community is growing too slowly and transportation facilities are not
adequate to support desired growth.



O The community is growing at the right pace with simultaneous expansion of the

transportation system.

12. Is air pollution, specifically ground-level ozone, a problem in Kent County?

@) Yes @) No @) Don’t Know
13. Have you seen or heard any of the following messages or ads about ozone in

Delaware?

O Captain Clean Air TV Ads O Newspaper Articles

O Ozone Coloring Books O Movie Theater Ads

@ Ozone Action Partnership Placemats in Restaurants

@ Other (specify)

Thank you for taking the time to complete this survey. Your responses will be utilized to plan
how to best meet current and future transportation needs.

free to contact Ava Perrine at (302) 760-2712 or (302) 760-2713.

The Dover/Kent County Metropolitan Planning Organization is the federally designated agency
responsible for coordinating transportation planning and programming in Kent County,
Delaware. The MPOQO’s planning area includes all of Kent County plus any portions of Milford
Plans and programs adopted by the MPO outline
how federal transportation funds will be spent. Check our progress at www.doverkentmpo.org

and Smyrna located in adjacent counties.

If you have questions, please feel

RETURNING YOUR COMPLETED SURVEY
Fax your Completed Survey: (302)739-6340

Mail your Completed Survey:
Dover/Kent MPO

PO Box 383

Dover, DE 19903-0383

Drop-off your Completed Survey:
Smyrna Town Hall
27 S Market Street
Smyrna, DE 19977

The Plaza
Dover City Hall

Loockerman St. near State & Reed St.

PO Box 475
Dover, DE 19903-0475
302-736-7006

Milford City Hall
201 South Walnut Street
Milford, DE 19963

Kent County Administration Building
414 Federal Street

Dover, DE 19901

302-736-2471

Robert W. O'Brien Annex Building
Kent County Library

2319 South DuPont Highway
Dover, DE 19901

302-698-6440

THANK YOU!
December 22, 2003



